From: Randy Eddy
Subject: GBAC Star accreditation
As we try to navigate these unpredictive times, USESI's goal is the safety and protection of
our employees and customers. We are striving to one day see some semblance of life preCovid19.
Looking to the future, we've organized a committee comprised of key personnel from each
region to determine how and what it will take to ensure our facilities are safe, including how
to safely transition our staff and customers back into our places of business.
That is why we are working directly with the Global Biorisk Advisory Council, a division of
The Worldwide Cleaning Industry Association to earn our GBAC Star Accreditation. By
earning this accreditation, it shows we have invested in the processes and people to take
outbreak prevention, response and recovery to the next level.
USESI is leading the charge and will be the first distributor to be accredited. We will hold the
title with such facilities like: Staples Center, AT&T Stadium, Hilton Hotels, Hyatt Hotels, Las
Vegas Convention Center, the city of Baltimore, Orlando International Airport, and many
more.
What does GBAC STAR ACCREDITATION MEAN?
GBAC is the cleaning industry's only outbreak prevention, response and recovery
accreditation for facilities. Becoming accredited means that USESI, and all our locations, will
implement the most stringent protocols for cleaning, disinfection and infectious disease
prevention. GBAC STAR accreditation empowers us to assure workers, customers and key
stakeholders that we have a proven system in place to maintain clean, healthy and safe
environments.
What does this mean for each customer?
GBAC protocols have already been deployed to our location. This means that there will be
daily cleaning with specific chemicals used that are affective in disinfecting. We ask that each
customer do their part by wearing their masks, washing their hands, and keeping their
distance whenever possible. Our counter people are expected to supplement our routine
cleanings by sanitizing the counter, pens and other high touch points after EACH customer.
Should you have any questions or concerns please reach out to Anthony Licata, Safety
Manager at: alicata@usesi.com or (860) 548-3622 who will further address any safety
issues.
Regards,
Randy Eddy
CEO, USESI

